
Welcome to
Your New
Patient Portal!

Step by Step Guide for Accessing
Your Patient Portal

After your appointment at one of our clinics or Hamilton General Hospital,
you will receive an email inviting you to join HHS HealthPoint. 
Click the “Accept Invitation” link.

1.

Fill out your date of birth and the answer to the challenge question that you filled
out at the time of Registration. You must also agree to the Terms of Use and
Privacy Policy before you can create your account.

2.



If you had another Cerner Health account through a different facility, you can log
in with that username and password. If you do not, click “Create an Account”.3.

After clicking “Create an Account”, it will direct you to this page where you will fill
out your personal information. After all information is inputted and you click
“Create Account”, you will be directed to the dashboard of your portal.

4.



If you already have an account and try
to create one, you will receive a
pop-up blocker letting you know there
is an account already created with the
specific email address.

For questions or help with accessing your
patient portal please call the Patient
Portal Help Desk at 800-621-8014.

You can also access your patient portal through the HealtheLife app. The
organization name will be: Hamilton Healthcare System5.


